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The Freddie Mac HomeHelp Express

Freddie Mac is joining with more than twenty nonprofit organizations throughout the regions hardest hit by Hurricane Katrina to provide online disaster relief for homeowners.   Two buses, the HomeHelp Express, outfitted with computer workstations, Internet connectivity through satellite feed, and hands-on nonprofit counseling assistance will each travel to neighborhoods devastated by Katrina to offer these free resources to homeowners.  This is being done as part of Freddie Mac’s Don’t Borrow Trouble campaign.

Don’t Borrow Trouble uses a coalition of local, nonprofit counseling agencies across the United States to provide extensive public outreach and education about predatory lending scams and fraud prevention.  Many Don’t Borrow Trouble messages have been incorporated into the HomeHelp Express initiative.  

Freddie Mac is partnering with NeighborWorks America, a Washington, D.C.-based national housing intermediary, along with local nonprofits, which will staff the buses when they roll into towns and cities in the Gulf Coast region.  Once on board the “ebuses,” homeowners will be able to access Internet sites that offer a wealth of information about how to cope with the myriad home-related issues that come up after a natural disaster of this magnitude, including anti-predatory lending, fraud prevention, home repair and rebuild guidelines, and more.  Plus, homeowners will be able to get contact numbers for mortgage lenders, as well as referrals to local nonprofit counseling agencies and government offices offering help.  

In addition, fact sheets, developed in collaboration with the National Consumer Law Center (NCLC), will be available to ebus visitors (and directly from the local counseling agencies), covering such topics as home repairs, title scams, mortgage information, buying mobile homes and insurance scams. In addition, template ads will be provided to participating local organizations to urge homeowners to call them or visit the ebuses for information. NCLC is also providing a half-day training session in Atlanta on Monday, November 21 for those who will staff the HomeHelp Express buses.

The HomeHelp Express buses have the potential to assist thousands of displaced individuals access critical information through the Internet with everything from electronic bill paying to filing disaster relief claims online.  It can also direct consumers to other Katrina-related hotlines and websites. 

The HomeHelp Express buses will be initially deployed in New Orleans, other southern Louisiana parishes, Baton Rouge, and coastal areas of Mississippi.
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